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First Aid and Certified Flagger Training 
In Person Training 

 

MWWA Course Seminar (Course IDs # MWWA 24-008A & 24-008 / MA Wastewater BC-2024-3837) 
 

This training combines a First Aid Course with a Certified Flagger Course. Individuals can sign up for both the First 
Aid and Flagger sessions or just the Flagger session.  MassDOT requires that certified flaggers have a valid first aid 
certificate.  Individuals already possessing a valid first aid certificate only need to register for the Certified Flagger 
session. 
 

This training is being offered to address the increasingly difficult situation of securing police details on local roadway 
projects. This is especially problematic when emergency repairs are needed, putting the safety of both the public 
and the utility workers in jeopardy. Those attending both the First Aid and Flagger sessions with be eligible for 5.0 
Training Contact Hours (TCHs).  Those attending just the Flagger session will be eligible for 3.0 TCHs. TCHs are 
approved for both MA water and wastewater operators. Morning refreshments and lunch will be provided. 
 

Important: 
 A valid First Aid Certificate must presented at the beginning of Flagger Certification Course.  Individuals who 

already possess a valid First Aid Certificate do not need to attend the morning First Aid session.  The First 
Aid training being offered in the first session does not provide CPR/AED certification. 

 Certificates can only be issued to those that have paid for the course(s) and pass the required certification 
exam(s) 

 The use of Certified Flaggers must be coordinated with all local authorities. 
 

 
Learning Objectives: 
First Aid Flagger 
 Recognize & respond appropriately to various 

medical emergencies 
 Review the definitions & human factors of doing work 

along a roadway 
 Provide immediate care to an injured or ill person 

until advanced medical personnel arrive 
 Discuss parts of a Temporary Traffic Control Zone 
 Learn how to control the Work Zone & properly perform 

flagging operations 
 

LOCATION:   Marion Music Hall 
164 Front St., Marion, MA 02738 

DATE:    Thursday, April 30, 2026 
COST:   First Aid and Flagger Sessions:  $300 Member / $410 Nonmembers 

Flagger Session Only: $175 Members / $235 Nonmembers 
TIME:    First Aid:  8:00 AM – 10:30 AM 
   Flagger:  10:45 AM – 3:00 PM 
INSTRUCTORS:   Brian Clark, American Heart Association 

Catherine Schoenenberger, Stay Safe Traffic Products 
 
 

AGENDA 8:00 - 8:15 AM Registration & Introductions 
 8:15 - 10:30 AM First Aid Course 
 10:30 - 10:45 AM Break 
 10:45 - 11:45 AM Flagging Certification Course 
 11:45 AM - 12:30 PM Lunch (To be provided) 
 12:30 PM - 3:00 PM Flagger Certification Course (continued) 

 
See Important Registration and Attendance Information on Next Page  
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REGISTRATION: 
 
Registration must be done on-line (www.masswaterworks.org).  If you need registration assistance, please 
email adminmwwa@masswaterworks.org or call 978-263-1388. 
 
Individuals can register for both the First Aid and Flagger Sessions or just the Flagger Session. 

 

 
ATTENDANCE & TCH POLICY: 
 
Full payment must be received and attendees must successfully complete the required certificate examination(s) 
in order to receive certification(s) and TCHs.  Flagger certification can only be issued to individuals that present 
a valid first aid certificate. 
 
No shows or cancellations within less than 7 days of the training date will be charged the following cancellation 
fee(s): 

• Combined First Aid & Flagger Certification Sessions = $240.00 
• Flagger Certification Session Only = $115.00 

 
 
 

Marion Music Hall 
164 Front Street, Marion, MA 02738 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Photograph and Information Release: 
Participation in this training constitutes an agreement by the attendee to allow the Massachusetts Water 
Works Association (MWWA) to use and distribute the participant’s image in any MWWA-related 
publication or social media site. 
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