
Operations Service Technician 

Chelmsford Water District 

 

The Chelmsford Water District (District) is looking to fill the entry level position of 

Operations Service Technician.  The Operations Service Technician is a permanent full-time 

position and will work Monday through Friday and weekends on a rotating basis.  This is a 40 

hour per week position, with scheduled overtime and emergency call in.  The wages will be 

commensurate with experience.  The Operations Service Technician will be responsible for 

installing, repairing, maintaining, operating, or otherwise ensure the safe and efficient 

production and distribution of drinking water and fire protection.  Position will also assist 

with meter reading operations as needed and once licensed, backflow testing.   

 

The desirable candidate will have the following characteristics:  

1) High School diploma or equivalent. 

2) Minimum of a two (2) year trade/vocational school as a mechanic, environmental 

science, engineering, electrician, plumbing, or equivalent certificate.   

3) Experience in drinking water industry construction and operation, but willing to train 

the right individual. 

4) Retain a valid driver’s license.   

5) Retain the following licenses, or ability to obtain within 12 to 18 months: 

a. Distribution License (D1).   

b. OSHA-10 hour in Construction Safety and Health and Hot works certificate. 

6) Licenses or characteristics which are considered a plus: 

a. Distribution D2 or D3 or higher.  

b. CDL endorsement with air brakes (Class B).  

c. Valid hoisting license for operating an excavator (2A) or backhoe (2B) and 

similar license for forklift (1C). 

d. Preferred 30-minute or less drive of the District water department office. 

e. Backflow testing and survey license.  

f. The desired person would have experience with diesel engines and hydraulic 

equipment or auto mechanic willing to learn diesel engines and hydraulics. 

7) Proficiency with the following software: 

a. Basic office software (e.g., Microsoft Office or similar). 

8) Retains the oral and written communication skills necessary to complete receiving 

reports, work orders, and/or prepare reports.  

9) Be proficient in speaking and writing the English language. 

10) Physically able to perform construction tasks in the field. 

 

Excellent benefits: 

1. Thirteen holidays. 

2. Paid vacation time, personal day, sick leave, and bereavement. 

3. Middlesex County retirement pension based on years of service, once vested. 

4. Life, health, and dental plan coverage and boot/clothing allowance.  

 

Additional documents related to the job are available upon request. Starting pay is $22/hr. and 

increases with licensure and experience.  If you are interested in applying for this position, 

please email your cover letter, resume and Water Department Application from 

https://www.chelmsfordwater.com/administrative/pages/application-employment-0 to 

areid@chelmsfordwater.com or call 978.256.2931 for further information.  You may also 

mail your application to: Andrew L. Reid, 20 Watershed Lane, Chelmsford, MA 01824. 

Please note a background check and associated work will be performed as well as pre-

employment physical and drug test. Applications close on May 4, 2023 at 4:00 p.m. 
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